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HE3aBHCHMOIT OUEHKH KauyecTBa

Henocrarku, BuisiBjienHbIC B X0/1€

HaumenoBanue MeponpusTHs N0 YCTPAHEH HIO

Caenenus 0 xoae peajiM3auHH MeponpUATHSA

YPOBHAX 00pa3oBaHus
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I. OTKpBITOCTH M A0CTYNHOCTL HHPOPpMauHH 00 06pa3oBaTeILHON OPraHU3aALHH
NOJUIEPKUBACTCS AKTYAILHOCTh U
T0JIHOTA HHPOPMALIMH, PA3MELICHHOI
Henocratkos Her, Ha cTeHaax Ha CTEH/IaX [IKOJIbl: BHECEHBI
OpraHW3aLMK pa3MellieHa BCs | T ——— Baruna Esena OOHOBJICHHS B 4aCTH JAHHBIX 00
1 TpedyeMast B COOTBETCTBHH C . 31.12.2022 a/IMMHUCTPATHBHOM COCTaBE LIKOJIbI, 31.05.2022
B B GRRAT SRR MHPOPMALINH, PA3MELLICHHOM Ha CTEHAX OpraHn3aLnu MaxkcHMOBHa IMPEKTOP = W LRy Ty
UHPOPMALIUS O €€ IeATELHOCTH 0 COCTABE IPYIIbl POAHTEIIHCKOTO
KOHTPOJIA 32 OpraHu3auueil MUTaHus B
KoJie
TNIPUBEICH B COOTBETCTBHE C
ITpuBecTr B COOTBETCTBHE C HOPMATHBHBIMH aKTAMH e S
ouuHANbHbIH CAHT OpraHU3alMK, Pa3sMECTHB B L —————
MHPOPMALHIO O JEATETHOCTH OPraHU3aALUK B MIOJHOM ——— HCOﬁXO}l;/IMOﬁ
obbeMe: I0NOJHUTL HHPOPMALLHIO O CTPYKTYpE ¥ 00 A
opranax ynpasienus 06pa3oBaTe/ibHON OpraHu3aliu SprEamR Vnpanne‘”"; 00:
(B TOM 4HC/IC, HAUMEHOBAHHE CTPYKTYPHbIX = [
N Barnna Enena - HAUMEHOBAHHE BCEX CTPYKTYPHBIX
N0Apa3/IeeHHil (OpraHoB yrpasicHus ). GpaMuamnH, 31.12.2022 MAaKCHMOBHA THDEKTO HOADA3ACACHHL 01.02.2022
He nosmoe coorserctaie 06bema MMEHA, OTHECTBA M A0JDKHOCTH PYKOBOAMTENEH pekTop ApA3 N .
HHQOPMALIHK O JICSTENILHOCTH CTPYKTYPHBIX MOAPA3ACACHUI; MECTA HAXOKICHHS - q)amn;}uu‘ MUMEHA, 0TYECTBA uu
OpraHu3alHu, pasMELICHHOro Ha CTPYKTYPHbBIX MOAPA3/IC/ICHUIN; aapeca OpUunanbHbiX no‘mxnonu peex pylco'sonmenve "
opuuHanbHom cakite, Tpedyemomy caiiToB B cet «MIHTEPHET» CTPYKTYPHBIX CTPYKTYPHRX nonpamcn?uun
COOTBETCTBUN C HODMATHBHO= noapase/eHuii (Ipu HAIMYHN); a[peca MEKTPOHHOI . " HaXO)KlICH'MSI s
NpaBOBLIMH AKTAMH MOYTBI CTPYKTYPHBIX MOApa3aeieHuii (Mpu HAIMYHH) CTPYKTYPHAIX TOApa3AeIcHIH
IpuBecTH B COOTBETCTBHE C HOPMATHBHBIMU AKTAMH TIPUBE/IEH B COOTBETCTBHE C
opuuMaNbHbII CalT OpraHu3aLnn, Pa3sMECTHB Barnna Enena HOPMATHBHBIMH aKTAMH
MHPOPMALHIO O JCATENLHOCTH OPraHU3aLKUHN B OJTHOM 31.12.2022 MaKCMMOBHa‘ﬂMpeKTOP ouUHANbHBII CANHT LIKOJbI, B 4aCTH 01.02.2022
00beMe: pasMeCTUTh HHPOPMALIUIO O Pean3yeMbIX

pasmeleHns MHPOpMALIK O
peanu3yemMbiX ypoBHAX 00pa3zoBaHus




IMonynspuzauus bus.gov.ru Ha caiite
00Opa3oBaTesIbHOI OpraHu3alum
OCYLUECTBACHA HE B MOJIHOM 00beme

[TpuHSATH MEPBI IS NOMYJISPU3ALMH NTOpTana bus.gov:
pasmectuTh B paszesie «HeszaBucumas oueHka
KauecTBa OKa3aHUs yCiIyr» Ha oMUMaILHOM caiiTe
LIKOJIbl OTHETA [10 PEATU3ALUH TUIAHOB MEPONPHUATHIA
no pesynbraram HOK B 2018 roay, peanu3oBaHHbIX B
nosiom obwveme (1o cocrosuuto 31 mapra 2021 rona)

31.12.2022

Baruna Enena
MakcuMOBHA JIMPEKTOP

pasmetueH B pasaene «Hesasucumasn
OLIEHKA KA4eCTBA OKA3aHUs yCJIyr» Ha
oULHAILHOM CaliTe LIKOJIbI OTYET N0
peaitu3aunu IIaHoB MEPONPHATHI Mo
pesynsratam HOK B 2018 roay.,
peann30BaHHbIX B MOJHOM OObeMe (110
coctosnio 31 mapra 2021 rosxa)

31.01.2022

[TpuHsTL MEPbI LTS NOMYAAPU3ALMM NopTana bus.gov:
PasMECTUTL HAa OPULHANLHOM caifTe LIKOJIbI
paboratoueii rurepechbUikn Ha caiit bus.gov.ru ¢
pesyJbTaTaMi HE3aBUCHMOM OLICHKH KayecTBa
okaszaHus yCJIyr 00pa30BaTe/ibHbIMU OPraHU3alHAMU

31.12.2022

Baruua Enena
MakcuMOBHA JAMPEKTOP

pasMmelleHa Ha OPMLIMAILHOM caifTe
HIKOJIbI paboTaloLas runepeebiika Ha
caiT bus.gov.ru ¢ pesyibTaTaMu
HE3aBUCHUMOI1 OLICHKH KauecTBa
OKa3aHus yciyr

31.01.2022

II1. JlocTynHoCTh YCJAYT /IS HHBAJIHA0B

[TomeweHus u TeppuTopHs
opraHu3auru He 000py/10BaHbl B
JIOJDKHO# CTENeHH ¢ Y4eToM
JIOCTYIHOCTH YCIYT JUlsl HHBAJIMIOB

[10BBICHTbL YPOBEHb AOCTYMHOCTH YCIYT JUls
MHBAJIMOB, OOECNIeYHB HAIMYHE BbIACIEHHOH CTOSHKH
JUISl ABTOTPAHCTIOPTHBIX CPEJICTB MHBANU/IOB

31.03.2024

Baruna Enena
MaxkciuMoBHa IMPEKTOP

[1oBBICHTL YPOBEHDB AIOCTYIHOCTH YCITYT JUISt
MHBANUIO0B, O6ECTIEYHB HAMYHE ATANTHPOBAHHbIX
JUQTOB, MOpyUHEil, paclIMPEHHbIX ABEPHBLIX TPOEMOB

31.03.2024

Baruna Enena
MakcumMoBHa JIMPEKTOP

wn

B opranusaiuu co3nambl He Bce
yCIOBUS IS oDecneUeHns
BO3MOXHOCTH MHBAJIMJAM [10JIy4aTh
YCIIYTH HapaBHE C JIPYrHMH

ViyuuinTh yCIoBUs J0CTYNHOCTH, NO3BOAOLIHE
MHBAIM/IAM [10JIy4aTh YCIyrd HApaBHe ¢ JPYTUMH,
obecneuns ay61MpoOBaHUE LU MHBATMIOB M0 CIYXY U
3PEHHIO 3BYKOBOM U 3pHTEIbHOM HH(OpPMALIMH

31.03.2024

Baruna Enena
MakcHMOBHA IMPEKTOP

Y AyumnTh yCioBHA J0CTYNHOCTH, NO3BOJIAIOLLIME
MHBAINAAM MOJIYyHaTh YC/IYIH HAPABHE C JIPYTHMH,
obecneuus NpeaocTaBiIeHUE BO3ZMOXKHOCTH HHBAJTHIAM
10 CIIYXY (CITYXY M 3pEHHI0) YCITyT CypAONepeBoaAvnKa
(TrpiocypAONepeBOAHMKA)

31.03.2024

Baruna Enena
MakcHMOBHA IMPEKTOP

Henocratkos Her, nuua ¢ OB3
MOJIHOCTBIO YI0BJIETBOPEHDI
CO3/aHHBIMH YCIIOBHAMH MOJy4EHUS
yestyr (YpOBEHb YAOBJIETBOPEHHOCTH -

100%)

[MoanepkuBaTh Ha BLICOKOM YPOBHE
yaoBsieTBopeHHOCTb it ¢ OB3 co3nanubiMu
YCIOBHAMH NOJTYUEHHS yCITyr

31.03.2024

Baruna Enena
MakcumoBHa MPEKTOP




1V. J106posKenaTesibHOCTh, BEKJIMBOCTH PAGOTHHKOB 00pa30BaTEe/ILHON OpPranu3auuy

MO/UIEPKHBACTCA HA BLICOKOM YPOBHE
106poXkeNaTebHOE B3aUMOIEHCTBHE C

% noJiyyareisMi YCIIyr: 1o pe3syJibTaTam
Henocratkos He 3a)MKCHPOBAHO [Touiepk1BaTh HA BLICOKOM YPOBHE Barua Exena AHKETHPOBAHHE POAMTENEH (3aKOHHbIX
7 (YpOBEHb YIOBJIETBOPEHHOCTH - JI0OpoxKeaTesbHOE B3aUMO/IEHCTBHE C MOJyHaTeiaMu 31.01.2022 rnpeAcTaBUTENEH) YPOBEHD 31.01.2022
o MakcumOBHa JAMPEKTOP
100%) yemyr YIOBJIETBOPEHHOCTH

JI00POKETATENTLHOCTBIO U
BEKJIMBOCTBIO PAOOTHUKOB LIKOJIbI -
100%

V. YA0B/IeTBOPEHHOCTH YCTIOBHAMH OKA3ZAHHA YCIIyT

MO/UIEPKHBACTCS HA BLICOKOM YPOBHE
KOJIMYECTBO MosTyyareneii ycnyr,
[TotepkMBaTh Ha BHICOKOM YPOBHE KOJIHUYECTBO FOTOBbIX PEKOMEHIOBATESb LIKOJTY
8 99% nosyyarenei yciyr rotoBbl nojiyuarelsieit 00pa3oBaTebHbIX YCIYT, FOTOBbIX 31122022 Baruna Enena POJICTBEHHUKAM M 3HAKOMBIM: 110
PEKOMEH/10BaTh OPraHU3aLHI0 PEKOMEH/10BaTh OPraHN3alMI0 POJCTBEHHHKAM H o MakcuMOBHA JIMPEKTOP pesynbTaTaM aHKETUPOBAHKE
3HAKOMbIM ponTesieit (3aKOHHbBIX
npejcrasureneit) 99% rotosbt

PEKOMEH10BATH LIKOJTY

31.01.2022

MOJVIEPKUBAETCA HA BLICOKOM YPOBHE
YAOBAETBOPEHHOCT NOJTyyarese
[Tosyuarenu ycityr He B MOJIHON mMepe YCIIYT yCIIOBUAMMU OKa3aHUs yCIIyr B

g |yaoreTBOpeHbI yCnOBHAMM OKa3aHUA [ToBBICHTH YPOBEHb YIOBJIETBOPEHHOCTH YCIOBHAMH 31122022 Baruna Enena UEIOM: 10 pe3yJibTaTam
YCIIYT B 11€710M (YPOBEHB OKa3aHus yCJIyr B LIEJIOM MakcHMOBHA IMPEKTOP  |aHKETUPOBAHHE POAMTEINEH (3aKOHHBIX
Y0BJETBOPEHHOCTH - 99%) npeCTaBUTENEH) YpOBEHD
YI0BJCTBOPEHHOCTH YCJIOBHAMH
okazauusi yeuyr - 99.2%

31.01.2022

E. M. Baruna




